Epicor cheat sheet

Launch

Ctrl +S

Ctrl + Shift+ S
Ctrl + M

Ctrl + Shift + |

Docstar

Ctrl + Alt + P
Ctrl + Alt + Page
Up / Down

Ctrl + Alt + Right

arrow

Ctrl + Alt + Left
arrow

Ctrl + Alt + Up

arrow

Ctrl + Alt + Down
arrow

Ctrl + Alt + . or Ctrl
+ Alt + >

Ctrl + Alt +, or Ctrl
+ A|t + <

Up arrow / Down

arrow or Enter

Ctrl + Alt + F1

Information

Search
Enterprise search
Maint

Info zone

Print

Navigate between tabs

Navigate to the next page in the
Document Preview

Navigate to the previous page in
the Document Preview

Navigate to the first page in the
Document Preview

Navigate to the last page in the
Document Preview

Navigate to the next document in
the Document Preview

Navigate to the previous
document in the Document
Preview

Change the selected document
on the Retrieve tab

Show Docstar keyboard
shortcuts

Most of the shortcuts are specific to each Epicor
program. Assignable actions can be found in the
Options. Hotkeys can be assigned to many mouse
actions such as New Header, New Line, View Call
Logs, View Attachments, etc.
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