
TalkDesk Callbar cheat sheet

General
Alt + K Show the list of keyboard 

shortcuts

Alt + A Accept call

Alt + E End call

Alt + M Mute call

Alt + H Hold call

Alt + W Warm transfer

Alt + B Blind transfer

Alt + S Toggle snapshot

Alt + N Toggle call notes

Notes: To use keyboard shortcuts in succession, you 
have to release Alt key first.

The Alt + E shortcut will end an ongoing call, but it 
won't reject an incoming call, to avoid accidental 
rejection of calls.

Source: Talkdesk

Last modification: 11/11/2019 8:10:41 PM

More information: defkey.com/talkdesk-callbar-
shortcuts

Customize this PDF...

Page 1 of 1

https://defkey.com/talkdesk-callbar-shortcuts
https://defkey.com/talkdesk-callbar-shortcuts
https://defkey.com/talkdesk-callbar-shortcuts?pdfOptions=true

