
ServiceNow (Windows) cheat sheet

General
Ctrl + Alt + G Activate global search field

Ctrl + Alt + C Toggle application navigator

Ctrl + Alt + F Activate navigation filter field

Ctrl + Alt + I Impersonate user

Ctrl + Alt + P Navigate to the main content on 
the page

Ctrl + Shift + J Javascript Executor Window

Ctrl + S On Service Portal id=form Save 
the form

Ctrl + S On Service Portal widget editor, 
Save

Shift + Tab On script editor fields, format 
code

From SN utils
Ctrl + S Save the current form

Ctrl + Left arrow Click on Field Label  Create List 
filter

Ctrl + V Paste screenshots

Non-assigned actions:

Activate the extension

Pop-In/Pop-Out of nav_to.do

Show Technical Names

Open slashcommand popup

Open VS Code ScriptSync tab

Studio
Ctrl + Shift + O Open file

Ctrl + Shift + C Create an application file

Ctrl + Shift + F Code search: Search for any file 
or value

Ctrl + Shift + X Close current tab

The system will ask to save if the tab contains 
unsaved changes
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More information: defkey.com/th/servicenow-
windows-shortcuts
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